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Identrust ECA - Application Step 1

• Step 1: If the voucher code is 
not pre-populated, type in your 
code here.

• Step 2: Select DOD –
Department of Defense

• Step 3: Click on Next



• Step 1: Type in Defense 
Security

• Step 2: Type in your Email 
Address *must be the same email 
address you received the voucher on

• Step 3: Click on Search

• Step 4: Select Defense Security 
Cooperation Agency – 5450 
Carlisle Pike 

• Step 5: Click on Select 
Organization
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• Step 1: Click on Yes to confirm 
organization information as 
shown
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• Personal Information 
• Fill out all fields that have an *
• For Mailing Address, use your official mail 

address. Do not select “Use Headquarters address” as 
that will use DSCA’s address

• All the information here will be used to pre-
populate the physical forms

• Join Our Mailing List
• Recommend “No”

• Account Password
• Use a Strong password

• Security Questions
• You may want to write that down somewhere. 

This is used in addition to the account 
passport to recover certificates

• Click Next when done
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• Step 1: Subscriber Agreement
• You MUST click on the Subscriber 

Agreement link
• Close Subscriber Agreement window once 

you have reviewed it

• Step 2: Click on the check box

• Step 3: Click on Submit Application
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• Click on Download Forms to retrieve 
your physical forms

Identrust ECA - Application Step 5



Save the Form Package to your computer
Print ONLY the Correct ‘Part 2’ Form
• For most users: You will print the 

page titled ‘Part 2: In-Person 
Identification Form – Non-U.S. 
Subscribers’

• If you are a citizen of the UK or New 
Zealand: You will print the page titled 
‘Part 2: In-Person Identification Form – 
FVEY Citizen in FVEY Country’

You do not need to print any other 
pages. Please bring this single, 
unsigned page to your meeting with 
your ADE. UK or New Zealand can take 
this to the U.S. Consulate, JAG, or 
ADE.

Most Users:

UK or New Zealand:

Identrust ECA – Form Package



• After you have completed the 
Application Steps and printed your 
appropriate Form Package page, you 
will receive an email from Identrust 
that will ask for you to verify your email 
address and to confirm you just 
submitted an online registration.

• Follow the email instructions to 
complete this action.

• This must be completed ASAP as it will 
delay the processing of your 
certificate.

• Check your Junk Email if you do not 
see this email.

Identrust ECA – Verify
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